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Complaint systems have existed in China for many years, and in 2004, a debate took place in the People’s
Republic of China (PRC) over the Letters and Visits System (xinfang zhidu), which was designed to allow
people to register complaints with the upper levels of the government. However, both parties generally
overlooked several different complaint systems that had preceded the Letters and Visits System during
China’s history. Indeed, despite the rich heritage of numerous complaint systems throughout China’s past,
most studies of complaint systems in China have paid little attention to the origins, development, practices,
impact, and nature of similar institutions in the longue durée of Chinese history.

Presenting a comprehensive study of complaint systems in Chinese history from early times to the present,
this important book fills the gap in existing literature on complaint systems in China. Drawing on primary
sources, Qiang Fang analyses the significance of continuities and changes in historical complaint systems for
contemporary China, where the state continues to be nominally strong, but actually fragile. Unlike other
major theories of popular resistance to the state in China, such as ‘everyday resistance’, ‘rightful resistance’
and resistance ‘as legal rights’, this book develops the theory that behind Chinese complaint systems, there
was a mentality of ‘natural resistance’ that has been deeply embedded in Chinese culture, political
philosophy, and folk religion for millennia. Given this history, Fang concludes that it is likely that some form
of complaint system will continue to exist, and by helping to mitigate the increasing demands of the Chinese
state on the Chinese, will serve to strengthen the state.

An essential contribution understanding the strengths, weaknesses, and various roles of the Letters and Visits
System in contemporary China, as well as the systems that have preceded it throughout China’s long history,
this book will be of huge interest to students and scholars of Chinese history, politics and law.
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From reader reviews:

Joseph Williams:

Nowadays reading books be a little more than want or need but also be a life style. This reading behavior
give you lot of advantages. The benefits you got of course the knowledge your information inside the book
this improve your knowledge and information. The info you get based on what kind of publication you read,
if you want send more knowledge just go with education and learning books but if you want experience
happy read one along with theme for entertaining such as comic or novel. Often the Chinese Complaint
Systems: Natural Resistance (Routledge Studies in the Modern History of Asia) is kind of book which is
giving the reader erratic experience.

Timothy Bennington:

Reading a guide tends to be new life style in this particular era globalization. With reading through you can
get a lot of information that will give you benefit in your life. Together with book everyone in this world can
share their idea. Books can also inspire a lot of people. Many author can inspire their particular reader with
their story or maybe their experience. Not only the storyplot that share in the books. But also they write
about the ability about something that you need instance. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors on this planet always try to improve
their expertise in writing, they also doing some exploration before they write to their book. One of them is
this Chinese Complaint Systems: Natural Resistance (Routledge Studies in the Modern History of Asia).

Ruth Brown:

Playing with family in a very park, coming to see the marine world or hanging out with close friends is thing
that usually you might have done when you have spare time, in that case why you don't try point that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of information. Even you love Chinese Complaint Systems: Natural
Resistance (Routledge Studies in the Modern History of Asia), you can enjoy both. It is excellent
combination right, you still need to miss it? What kind of hang-out type is it? Oh come on its mind hangout
folks. What? Still don't get it, oh come on its identified as reading friends.

Roberta Granger:

This Chinese Complaint Systems: Natural Resistance (Routledge Studies in the Modern History of Asia) is
new way for you who has attention to look for some information because it relief your hunger details.
Getting deeper you in it getting knowledge more you know or perhaps you who still having tiny amount of
digest in reading this Chinese Complaint Systems: Natural Resistance (Routledge Studies in the Modern
History of Asia) can be the light food for you personally because the information inside this particular book
is easy to get by simply anyone. These books acquire itself in the form which is reachable by anyone, yep I
mean in the e-book web form. People who think that in publication form make them feel sleepy even dizzy



this e-book is the answer. So there is not any in reading a publication especially this one. You can find what
you are looking for. It should be here for an individual. So , don't miss that! Just read this e-book type for
your better life as well as knowledge.
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