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This book Business Communication: Essential Strategies for Twenty-first Century Managers brings together
application-based knowledge and necessary workforce competencies in the field of communication. The
second edition utilizes well-researched content and application-based pedagogical toolsto present to the
readers a thorough analysis on how communication skills can become a strategic asset to build a successful
managerial career. With the second edition, Teaching Resource Material in the form of a Companion
Website is also being provided. This book must be read by students of MBA, practicing managers,
executives, corporate trainers and professors.

KEY FEATURES

« Learning Objectives: They appear at the beginning of each chapter and enumerate the topics/concepts that
the readers would gain an insight into after reading the chapter

» Marginalia: These are spread across the body of each chapter to clarify and highlight the key points

* Case Study 1: It setsthe stage for the areas to be discussed in the concerned chapter

* Case Study 2: It presents real-world scenarios and challenges to help students learn through the case
analysis method

» Tech World: It throws light on the latest advancements in communication technology and how real-time
business houses are leveraging them to stay ahead of their competitors

» Communication Snippet: It talks about real organizations/people at workplaces, their on-job
communication challenges and their use of multiple communication channels to gain a competitive edge

* Summary: It helps recapitul ate the different topics discussed in the chapter

* Review and Discussion Questions: These help readers assess their understanding of the different topics
discussed in the chapter

» Applying Ethics: These deal with situation-based ethical dilemmas faced by real managersin their
professional lives

» Simulation-based Exercise: It isaroleplay management game that hel ps readers simulate real managers or
workplace situations, and thereby enables students to apply the theoretical concepts

» Experientia Learning: It providestwo caselets, each followed by an Individual Activity and a Team
Activity, based on real-time business processes that help readers ‘feel’ or ‘ experience’ the concepts and
theories they learn in the concerned chapter to gain hands-on experience

» References: These are given at the end of each chapter for the concepts and theories discussed in the
chapter
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From reader reviews:
Jennifer Bell:

Within other case, little individuals like to read book Business Communication: Essential Starategies for 21st
Century Managers, 2nd Edition". Y ou can choose the best book if you appreciate reading a book. Provided
that we know about how isimportant the book Business Communication: Essential Starategies for 21st
Century Managers, 2nd Edition". Y ou can add expertise and of course you can around the world by a book.
Absolutely right, due to the fact from book you can recognize everything! From your country until finaly
foreign or abroad you may be known. About simple thing until wonderful thing you may know that. In this
era, we could open abook aswell as searching by internet unit. It is called e-book. Y ou may use it when you
feel uninterested to go to the library. Let's go through.

Jennifer Garrison:

Book isto be different for each and every grade. Book for children until finally adult are different content.
Aswe know that book is very important normally. The book Business Communication; Essential Starategies
for 21st Century Managers, 2nd Edition™ was making you to know about other know-how and of course you
can take more information. It is very advantages for you. The book Business Communication: Essential
Starategies for 21st Century Managers, 2nd Edition" is not only giving you far more new information but
also to get your friend when you feel bored. Y ou can spend your personal spend time to read your e-book.
Try to make relationship together with the book Business Communication: Essential Starategies for 21st
Century Managers, 2nd Edition". Y ou never really fedl lose out for everything in the event you read some
books.

Charles Shrader:

In this 21st millennium, people become competitive in every way. By being competitive today, people have
do something to make these survives, being in the middle of typically the crowded place and notice by
surrounding. One thing that sometimes many people have underestimated the ideafor awhile isreading.

Y ep, by reading areserve your ability to survive raise then having chance to endure than other is high. To
suit your needs who want to start reading a book, we give you that Business Communication: Essential
Starategies for 21st Century Managers, 2nd Edition” book as beginning and daily reading guide. Why,
because this book is greater than just a book.

Kathy Lloyd:

This Business Communication: Essential Starategies for 21st Century Managers, 2nd Edition" is brand new
way for you who has fascination to look for some information because it relief your hunger of knowledge.
Getting deeper you in it getting knowledge more you know or perhaps you who still having small amount of
digest in reading this Business Communication: Essential Starategies for 21st Century Managers, 2nd
Edition" can be the light food for you because the information inside that book is easy to get by means of



anyone. These books develop itself in the form that is reachable by anyone, sure | mean in the e-book web
form. People who think that in book form make them feel drowsy even dizzy thisreserveisthe answer. So
thereisn't any in reading a book especially this one. Y ou can find what you are looking for. It should be here
for you actually. So, don't missthat! Just read this e-book kind for your better life aswell as knowledge.
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