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El lector se encuentra próximo a conocer la experiencia del Banco Colpatria en el avance directivo y
gerencial para la implementación de la gestión del cliente, a través de la narración de los aspectos más
relevantes de dicha gestión, descrita bajo el método del caso.

Este método, de gran práctica en el desarrollo de las ciencias sociales, humanas, biológicas y matemáticas,
ha sido una de las estrategias pedagógicas de mayor uso y efectividad en la formación de futuros
profesionales en distintas disciplinas, pues integra los referentes conceptuales con el mundo de la vida. Para
la enseñanza de la administración es una forma ideal de integrar la aplicación de marcos teóricos sobre los
negocios desde sus distintos alcances funcionales, con la manera práctica y ejecutiva que caracteriza el
desarrollo de la vida empresarial.

Quien estudia un caso en particular trabaja en el desarrollo de competencias para:
• Comprender la realidad de los negocios e identificar los aspectos críticos que deben abordarse.
• Interactuar con situaciones narradas que se obtienen de la experiencia cotidiana y crear alternativas para
mejorar o modificar dichas realidades.
• Identificar los modos de solución de problemas y de construcción de nuevos escenarios de manera creativa.
• Aprender y reaprender, adquiriendo una mente flexible y abierta para abordar la realidad desde diferentes
perspectivas.
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From reader reviews:

Catherine Poppe:

The book Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) can
give more knowledge and information about everything you want. Exactly why must we leave the great thing
like a book Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition)?
Some of you have a different opinion about publication. But one aim this book can give many info for us. It
is absolutely appropriate. Right now, try to closer using your book. Knowledge or details that you take for
that, you are able to give for each other; you could share all of these. Book Mística por el Cliente: Caso
Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) has simple shape however you know: it has
great and massive function for you. You can appear the enormous world by open and read a publication. So
it is very wonderful.

Betty Blake:

Hey guys, do you wants to finds a new book you just read? May be the book with the name Mística por el
Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) suitable to you? Often the book
was written by famous writer in this era. Typically the book untitled Mística por el Cliente: Caso Colpatria
sobre CRM y Gestión de Clientes (Spanish Edition)is the one of several books in which everyone read now.
That book was inspired many men and women in the world. When you read this guide you will enter the new
way of measuring that you ever know prior to. The author explained their thought in the simple way,
therefore all of people can easily to be aware of the core of this guide. This book will give you a lots of
information about this world now. So you can see the represented of the world within this book.

Christine Andrews:

Precisely why? Because this Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes
(Spanish Edition) is an unordinary book that the inside of the publication waiting for you to snap this but
latter it will shock you with the secret the item inside. Reading this book close to it was fantastic author who
else write the book in such incredible way makes the content inside of easier to understand, entertaining way
but still convey the meaning entirely. So , it is good for you for not hesitating having this ever again or you
going to regret it. This book will give you a lot of advantages than the other book get such as help improving
your proficiency and your critical thinking technique. So , still want to delay having that book? If I were
being you I will go to the publication store hurriedly.

Brenda Robert:

You can spend your free time you just read this book this guide. This Mística por el Cliente: Caso Colpatria
sobre CRM y Gestión de Clientes (Spanish Edition) is simple to develop you can read it in the park your car,
in the beach, train along with soon. If you did not include much space to bring the printed book, you can buy
often the e-book. It is make you better to read it. You can save the particular book in your smart phone.



Consequently there are a lot of benefits that you will get when one buys this book.
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