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Many aspects of usability testing have been thoroughly studied and documented. This isn’t true, however, of
the details of interacting with the test participants who provide the critical usability data. This omission has
meant that there have been no training materials and no principles from which new moderators can learn how
to interact.

Moderating Usability Tests is the place for new and experienced moderators to learn about the rules and
practices for interacting that have never been described in one place before. Authors Dumas and Loring draw
on their combined 40 years of usability testing experience to develop and present the most effective
principles and practices - both practical and ethical --for moderating successful usability tests.

To help usability professionals, students, and novices understand these principles, the authors provide videos
from their lab that demonstrate good and poor interaction as well as commentary from a panel of testing
experts on why certain techniques succeed or fail. The videos are accessible from the publisher’s companion
web site.

• Presents the ten “golden rules” that maximize every session’s value
• Offers targeted advice on how to maintain objectivity
• Discusses the ethical considerations that apply in all usability testing
• Explains how to reduce the stress that participants often feel
• Considers the special requirements of remote usability testing
• Demonstrates good and bad moderating techniques with laboratory videos accessible from the publisher’s
companion web site
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From reader reviews:

Kevin Santiago:

In this 21st hundred years, people become competitive in every single way. By being competitive now,
people have do something to make these survives, being in the middle of the particular crowded place and
notice through surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Sure, by reading a guide your ability to survive raise then having chance to stand than other is high.
For you who want to start reading some sort of book, we give you that Moderating Usability Tests:
Principles and Practices for Interacting (Interactive Technologies) book as beginning and daily reading
publication. Why, because this book is usually more than just a book.

Maribel Davenport:

Often the book Moderating Usability Tests: Principles and Practices for Interacting (Interactive
Technologies) will bring you to definitely the new experience of reading a book. The author style to spell out
the idea is very unique. If you try to find new book to study, this book very ideal to you. The book
Moderating Usability Tests: Principles and Practices for Interacting (Interactive Technologies) is much
recommended to you you just read. You can also get the e-book from official web site, so you can more
easily to read the book.

Owen Neri:

Your reading 6th sense will not betray a person, why because this Moderating Usability Tests: Principles and
Practices for Interacting (Interactive Technologies) guide written by well-known writer who knows well how
to make book that could be understand by anyone who else read the book. Written within good manner for
you, dripping every ideas and writing skill only for eliminate your own hunger then you still hesitation
Moderating Usability Tests: Principles and Practices for Interacting (Interactive Technologies) as good book
not only by the cover but also with the content. This is one publication that can break don't assess book by its
deal with, so do you still needing an additional sixth sense to pick this particular!? Oh come on your reading
sixth sense already alerted you so why you have to listening to another sixth sense.

Justin Belz:

Don't be worry when you are afraid that this book will probably filled the space in your house, you will get it
in e-book way, more simple and reachable. This specific Moderating Usability Tests: Principles and
Practices for Interacting (Interactive Technologies) can give you a lot of friends because by you looking at
this one book you have factor that they don't and make a person more like an interesting person. This
particular book can be one of a step for you to get success. This e-book offer you information that possibly
your friend doesn't understand, by knowing more than additional make you to be great individuals. So , why
hesitate? We need to have Moderating Usability Tests: Principles and Practices for Interacting (Interactive
Technologies).
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