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A leading consumer advocate reveals how to protect your money, time, and integrity from corrupt
businesses

Once upon a time store prices were simple and fair, businesses stood behind their products with guarantees
free of fine print and loopholes, and companies genuinely seemed to care about their valued customers—but
those days are long gone. In this groundbreaking exposé, consumer advocate Christopher Elliot reveals the
broken relationship between American consumers and businesses and explains how companies came to
believe that fooling their customers was a viable, and profitable, business plan.

Scammed explores how companies control information to mislead, distort the truth, and even outright lie to
their consumers.

Exposes the various ways companies have led their war against information—from seductive ads,●

disingenuous fine print, and unconventional promotions that involve seeding discussion forums and blogs
with company-friendly comments
Offers consumers insider knowledge of the system, reasonable expectations, and a clear understanding of●

the games businesses play
Christopher Elliott is one of the nation's foremost consumer advocates●

Protect yourself, your time, and your money from the predators of the consumer world. Armed with
knowledge, readers will become far more discerning and every business's worst nightmare.
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From reader reviews:

James Ellis:

Book is definitely written, printed, or outlined for everything. You can know everything you want by a book.
Book has a different type. As you may know that book is important point to bring us around the world. Next
to that you can your reading proficiency was fluently. A reserve Scammed: How to Save Your Money and
Find Better Service in a World of Schemes, Swindles, and Shady Deals will make you to always be smarter.
You can feel much more confidence if you can know about anything. But some of you think that open or
reading any book make you bored. It is far from make you fun. Why they could be thought like that? Have
you seeking best book or suited book with you?

Gerald Kelly:

Do you one of people who can't read pleasant if the sentence chained in the straightway, hold on guys this
specific aren't like that. This Scammed: How to Save Your Money and Find Better Service in a World of
Schemes, Swindles, and Shady Deals book is readable simply by you who hate the straight word style. You
will find the info here are arrange for enjoyable reading through experience without leaving possibly
decrease the knowledge that want to offer to you. The writer associated with Scammed: How to Save Your
Money and Find Better Service in a World of Schemes, Swindles, and Shady Deals content conveys
objective easily to understand by many people. The printed and e-book are not different in the articles but it
just different such as it. So , do you nevertheless thinking Scammed: How to Save Your Money and Find
Better Service in a World of Schemes, Swindles, and Shady Deals is not loveable to be your top checklist
reading book?

Alfred Gates:

Is it anyone who having spare time in that case spend it whole day through watching television programs or
just telling lies on the bed? Do you need something totally new? This Scammed: How to Save Your Money
and Find Better Service in a World of Schemes, Swindles, and Shady Deals can be the respond to, oh how
comes? It's a book you know. You are consequently out of date, spending your time by reading in this new
era is common not a geek activity. So what these textbooks have than the others?

Jessie Adams:

Some individuals said that they feel fed up when they reading a reserve. They are directly felt it when they
get a half portions of the book. You can choose often the book Scammed: How to Save Your Money and
Find Better Service in a World of Schemes, Swindles, and Shady Deals to make your reading is interesting.
Your own skill of reading talent is developing when you including reading. Try to choose straightforward
book to make you enjoy to read it and mingle the feeling about book and reading through especially. It is to
be very first opinion for you to like to open a book and read it. Beside that the guide Scammed: How to Save
Your Money and Find Better Service in a World of Schemes, Swindles, and Shady Deals can to be a newly



purchased friend when you're truly feel alone and confuse in doing what must you're doing of these time.
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