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In the great boom of the 1990's, top management's compensation soared, but the wages of most Americans
barely grew at al. Thiswages stagnation has baffled experts, but in The New Ruthless Economy, Simon
Head points to information technology as the prime cause of this growing wage disparity.

Many economists, technol ogists and business consultants have predicted that I T would liberate the work
force, bringing self-managed work teams and decentralized decision making. Head argues that the opposite
has happened. Reengineering, a prime example of how business processes have been computerized, has
instead simplified the work of middle and lower level employees, fenced them in with elaborate rules, and
set up digital monitoring to make sure that the rules are obeyed. Thisis true even in such high-skill
professions as medicine, where decision-making software in the hands of HMO's decides the length of a
patient's stay in hospital and determines the treatments patients will or will not receive.

In lower-skill jobs, such asin the call center industry, workers are subject to the indignity of scripting
software that lays out the exact conversation, line by line, which agents must follow when speaking with
customers. Head argues that these computer systems devalue aworker's experience and skill, and subject
employees to a degree of supervision which is excessive and demeaning. The harsh and often unstable work
regime of reengineering also undermines the security of employees and so weakens their bargaining power in
the workplace.

Drawing upon ten years of research visiting work places across America, ranging from medical offices to
machine tool plants, Head offers dramatic insight into the impact of information technology on the quality of
working life in the United States.
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From reader reviews:
James Shafer:

In this 21st century, people become competitive in each and every way. By being competitive right now,
people have do something to make these individual s survives, being in the middle of the actual crowded
place and notice by surrounding. One thing that oftentimes many people have underestimated that for awhile
isreading. Y eah, by reading a guide your ability to survive increase then having chance to stand up than
other is high. For yourself who want to start reading a new book, we give you this kind of The New Ruthless
Economy: Work and Power in the Digital Age (Century Foundation Books (Oxford University Press)) book
as nice and daily reading publication. Why, because this book is usually more than just a book.

Eunice Huynh:

Here thing why this kind of The New Ruthless Economy: Work and Power in the Digital Age (Century
Foundation Books (Oxford University Press)) are different and reputable to be yours. First of al examining a
book is good but it depends in the content of the usb ports which is the content is as yummy as food or not.
The New Ruthless Economy: Work and Power in the Digital Age (Century Foundation Books (Oxford
University Press)) giving you information deeper since different ways, you can find any reserve out there but
thereis no publication that similar with The New Ruthless Economy: Work and Power in the Digital Age
(Century Foundation Books (Oxford University Press)). It gives you thrill looking at journey, its open up
your eyes about the thing this happened in the world which is perhaps can be happened around you. It is easy
to bring everywhere like in recreation area, café, or even in your method home by train. For anyone who is
having difficulties in bringing the imprinted book maybe the form of The New Ruthless Economy: Work and
Power in the Digital Age (Century Foundation Books (Oxford University Press)) in e-book can be your
option.

Benjamin Williams:

The fedling that you get from The New Ruthless Economy: Work and Power in the Digital Age (Century
Foundation Books (Oxford University Press)) will be the more deep you rooting the information that hide
into the words the more you get considering reading it. It doesn't mean that this book is hard to comprehend
but The New Ruthless Economy: Work and Power in the Digital Age (Century Foundation Books (Oxford
University Press)) giving you excitement feeling of reading. The article author conveys their point in
selected way that can be understood by simply anyone who read the item because the author of thisreserveis
well-known enough. That book also makes your personal vocabulary increase well. It is therefore easy to
understand then can go along with you, both in printed or e-book style are available. We highly recommend
you for having this The New Ruthless Economy: Work and Power in the Digital Age (Century Foundation
Books (Oxford University Press)) instantly.



Kely Jackson:

The publication with title The New Ruthless Economy: Work and Power in the Digital Age (Century
Foundation Books (Oxford University Press)) has alot of information that you can understand it. Y ou can
get alot of benefit after read this book. This book exist new information the information that exist in this e-
book represented the condition of the world currently. That isimportant to yo7u to find out how the
improvement of the world. This specific book will bring you throughout new era of the syndication. Y ou can
read the e-book in your smart phone, so you can read that anywhere you want.
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